
Introducing Inspecta
Automated Customer Feedback, 
Notification & Response 

Automated Customer Outreach and Proactive Communication 
through Notification & Response and Surveys & Feedback Management 

Enterprises can manage, measure and improve customer engagement, awareness, and the overall customer experi-
ence, while reducing operational expenses and response time by intelligently automating outbound customer sur-
veys and feedback; as well as efficiently and cost-effectively managing customer notification and response related 
to critical service events or other general communications.

Inspecta™ is a powerful Enterprise Feedback Management (EFM) solution for improving satisfaction throughout the 
customer journey and across multiple channels such as email, text, phones, social posts and customer surveys.

Inspecta can take advantage of VoIP-based technologies to reduce the telecom expenses and response time; while 
removing constraints on the number of surveys or notifications that can be generated in a given period of time.

Collected data can be analyzed through our Intellecta™ multichannel analytics, offering actionable knowledge from 
all customer touch points, interactions and transactions, and provide the true essence of your customer and em-
ployee sentiment.

Surveys & Feedback 

Initiate automated surveys to gather 
valuable feedback and customer 
sentiment your teams can use.

Solution includes survey templates and voice 
prompts you can customize, scoring, priority 
levels, and summaries
Speech and text analytics produces action-
able knowledge, trend information and sen-
timent
Identify sentiment based on scores, subjects, 
and more
Automatically launches actions when certain 
thresholds, scores or feedback are detected
Feed survey results back to your agents
Integrate with third parties for processing 
Use SIP-trunking for “survey-as-a-service’’
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Notification & Response
 

Initiate communication with a mass 
number of customers to keep them in-
formed and enable self-service response 
or redirect for live engagement. 

Scheduling of outgoing communications with 
prioritization to accommodate unscheduled 
emergency messages when they take priority
Perform notification without the need for live 
agents
Branded messaging can properly represent 
different departments or other entities
Notifications are delivered with a pathway for 
automated response or redirection to a live 
agent
Customer feedback can be solicited, gathered 
and compiled for later analysis
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Inspecta™ Survey, Notification & Response Management 
 
This table identifies some of the common challenges today’s utility companies face and 
ways Inspecta can directly address those challenges. 

 

Customer Communication 

Challenges & Requirements 

Benefits of OnviSource Inspecta™ Survey, 

Notification & Response Management 

A single product that supports surveys, 

notifications, and response 

management 

• Intelligent and Automated  

• User-friendly 

• Fully Integrated 

 

Inspecta offers multi-branded template creation and the 

management of telecommunications, surveys, 

notifications and responses; as well as the ability to 

automatically launch user-defined actions based on 

customer responses. It can be expanded to systematically 

dispatch field service personnel. It is also powered by 

advanced analytics to automatically analyze the surveys, 

responses and actions. 

A product that can be seamlessly 

deployed in the cloud 

Inspecta is offered as a cloud service with no need to 

acquire or maintain any hardware, software or IT support. 

Informed and interactive 

communications with member 

companies and end customers 

Inspecta surveys establish positive and proactive 

communication with customers; as well as the discovery of 

customer sentiment and requirements leading to 

significantly improving customer experience 

Automated and systematic scheduling 

of notifications and surveys 

Notifications and surveys can be launched automatically 
using a scheduler for specified delivery dates/times into 
the future. 

Automatic override of notifications and 

surveys in progress 

Inspecta can be configured to automatically interrupt 

notifications and surveys in progress with higher priority 

notifications in the event of unforeseen circumstances or 

emergencies. 

Capability to handle a high volume of 

surveys and notifications rapidly and at 

one time 

Inspecta offers a large capacity to handle surveys and 

notifications in any given time or any period of time. This 

includes generating templates, processing sends and 

collecting data. Inspecta operates within VoIP and SIP 

trunking environments to reduce telecom expense and 

response time while removing constraints on the number 

of notifications.  

Improve productivity and response 

time associated with sending survey or 

notifications and utilizing feedback 

Inspecta can capture subscriber responses, analyze the 

responses using analytics, and automatically launch user-

defined actions if response contains certain events.  

Example: In the event of a power outage, a utility might 

notify customers once power is restored. They could solicit 

a response as to whether or not the subscriber has power 



 

at their location. If a subscriber responds “NO”, Inspecta 

could automatically launch an action defined by the utility 

such as an alert or automated dispatch of service 

personnel in the field. 

An easy-to-use interface to create 

survey and notification templates 

Inspecta offers “Template Studio” for users to easily 

create, store, edit and launch survey and notification 

templates. 

Capability to customize and create 

multiple brands of survey and 

notification templates  

Each survey or notification template can be customized 

and branded for certain communications, customers, level 

of urgency, and more.  

Avoid or reduce the high cost of 

telecom for surveys and notifications 

Inspecta uses VoIP technologies and SIP trunking which 

can significantly reduce telecom costs and offer a much 

higher capacity for outbound communications. 

A cloud service that is highly affordable 

Inspecta™ cloud service is highly affordable with low initial 

fees and monthly fees: 

One-time Setup Fees ranges from $2,500 to $4,000. 
 
Monthly Cloud Service Fee ranges from $2,500 to 

$4,000/mo. 

Acquiring a proven product from a 

reliable, customer-centric company 

Inspecta has been deployed to large utilities and service 

provider companies, such as Basin Electric and T-Mobile. 

OnviSource has conducted profitable business for the last 

14 years, and currently serves over 250 active customers 

across a broad range of industries. OnviSource has been 

ranked high by reputable industry analysts over the last 5 

years. 
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